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Komfort Services  
have been delivering  
outstanding design and 
building projects for over 
30 years. We specialise 
in Refurbishment, 
Project Management 
and Construction 
Management and have a 
successful track record 
of completing projects to 
the highest standard.
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Welcome
Komfort Services track record of projects delivered in the NHS and 
Health Industry is demonstrated in our impressive portfolio.

WELCOME
Each project is delivered 

by our highly skilled and 

experienced expert team that ensure all 

regulatory and compliant legislation is 

adhered to. 

We not only manage the Clients 

expectations but we aim to exceed them 

and that’s why we are consistently re-

awarded with works at the same sites.

Each project has its challenges, namely, 

working in live environments and secure 

institutes but we differentiate ourselves 

from the competition with proven ability 

to realise programme advantage that is 

committed to at the outset.

Quite simply, we deliver on our promise. 

Mick Edwards

Managing Director of Komfort Services
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Komfort Services have delivered 

many successful projects within 

the healthcare sector. Here are some 

examples of our completed projects.

Our Projects
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Guys & St Thomas Hospital
Projects:  Mary Sheridan House - Centre for Child Health Refurbishment
  Main Reception Entrance Refurbishment
Duration:  1 year
Value:  £1.8 Million

SCOPE
Guys and St Thomas 
Hospital NHS Foundation 

Trust includes two of London’s most 
famous hospitals that specialise in 
bringing care closer to the community.

Over the course of 1 year, we completed 
the refurbishment of Guys St Thomas 
Hospital Mary Sheridan Centre that 
provides various child care treatment 
services from occupational and speech 
therapy to orthotics, child protection and 
physiotherapy.

We were then awarded with the 
refurbishment of their main entrance area 
and this project involved the re-design 
and remodelling of the existing main 
reception area, patient transport unit area 
and creation of new offices and toilet 
accommodation within the hospital. 

Extensive mechanical and electrical works 
were carried out including the strip out of 
existing systems and installation of new 
cabling, CCTV, fire safety, data systems, 
utility general power, emergency and 
general lighting. 



6 North Middlesex Hospital
Project:  A & E Refurbishment and providing mobile accommodation   
  named The Horizon for their Mental Health Unit
Duration:  Approx. 4 months
Value:  £3.2 Million

SCOPE
This project was 
completed in 6 phases as 

it had to be carefully undertaken and 
managed in a live environment.

Works consisted of the main accident 
and emergency unit including reception, 
kitchen, toilets, breastfeeding and the 
security room. 

We carried out fire safety modifications, 
installation of a tannoy and nursing call 
system, security and access control, 
BMS controls, mechanical and electrical 
systems, new AHU’s, examination lighting, 
emergency lighting, bedhead trunking, 

medical gases, installation of new 
partitions and suspended ceilings, above 
ground drainage, whiteroc cladding, 
IPS and sanitaryware, FF and E and 
decoration.



7North Middlesex Hospital
Project:  Refurbishment of Paediatrics department
Duration:  Approx. 8 weeks
Value:  £1 Million

SCOPE
The project entailed 
building fabric, mechanical 

and electrical works to the following 
areas: Offices, entrance, reception and 
lobby areas, clinical showrooms, nurses 
station, play area, sterile stores, seminar, 
treatment and exam rooms, kitchen and 
rest room, CAMHS and Triage.

Building and fabric work included the 
strip out and internal demolition of 
the areas listed and removal of the 
suspended ceiling throughout. There 
were steel wall structures that needed 
careful management and removal 
and this was coordinated through our 
structural engineer under temporary 
works. 

As well as decorating and joinery we 
supplied and installed all IPS units and 

sanitaryware including medical anti-
ligature curtain rails.

Extensive mechanical and electrical 
services required installation of the 
following: distribution board modifications 
and installation of RCBOs, lighting and 
emergency lighting, data and general 
power; fire alarm modifications, security 
access control and CCTV, tannoy and 
intercom system, hot and cold-water 
installation including pipework and 
thermostatic valves, thermal insulation 
to pipework and heating and chilled 
water installation to heating panels and 
chilled beams, cleaning of the extract 
and ventilation system. Ductwork was 
installed as well as volume control and fire 
dampers, VRF and split DX unit installation 
including refrigerant pipework, medical 
gas, BMS controls and containment.



West London Mental 
Health NHS Trust
Project:  Minor Works and Reactive Repairs Service
Duration:  Ongoing from May 2020
Value:  Varies

SCOPE
West London NHS Trust is 
a leading institute in the 

provision of mental and physical health 
care in the UK and we provide a minor 
works and reactive repair service across 
their estate at sites such as Lakeside, 
Thames Lodge, Orchard, Ealing, 
Hammersmith and Fulham and St 
Bernards.

Works at some of their high risk secure 
sites are undertaken with immense 
security measures in place as they 
house people with complex mental and 

personality disorders. 

Our staff are highly skilled and trained in 
carrying out and managing these works 
that range from the supply and install of 
anti-ligature equipment, replacement 
windows and glazing, replacement and 
repairs to different types of flooring and 
repairs to damaged walls. 

Despite the challenges our staff are 
presented with at these sites, works are 
always delivered to a high standard.
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Projects:  Urgent Care Centre, 
  Provision of Lung Facility
  Maternity Unit, 
  GP Surgery, 
  Accident & Emergency Refurbishment
  Stage 2 Recovery Expansion, 
  IT  Workshop
  Pharmacy Dispensary Reconfiguration
Duration:  Over 3 years
Value:  £2 Million 

SCOPE
Broomsfield Hospital is 
operated by Mid Essex 

Hospital Services NHS Trust. They provide 
emergency services to 380,000 people 
living in the local surrounding districts 
and we have been privileged to have 
delivered various complex projects for the 
hospital, most of which have been in live 
enviroments enabling the hospital to 
continue to deliver essential services.

Works varied for each project but 
included design and build, mechanical 
electrical, heating and ventilation, 
demolition, fire stopping and fire rated 
doors and glazing, supply and installation 
of medical equipment, IT data and power, 
intercom systems, water services and FF 
and E items.
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More Projects
At Komfort Services we have evolved alongside the NHS, to develop 
our unique understanding of the relationship between patient frame of 
mind and environment.
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Royal Surrey County Hospital
Projects: Supply & Install 1.5kw Condensers for   

   their Aseptic Suite, 

   West car park resurfacing works

Duration: Over 4 Months

Value:    £79k

Trinity Hospice
Projects: Remedial works carried out in 2 phases to   

   bedrooms, showers, assisted bathrooms,  

   reception and lobby areas.

Duration: Across 1 year

Value:    £996k

Farnham Road Hospital, Surrey
Project:    Boiler Primary Pump 

    Replacement Works

Duration: 4 weeks

Value:      £14k

Barnet Hospital
Projects:  Creche Refurbishment, 

    Mertier Office Refurbishment,

    Estate Roof Replacement, SSD Area 

Duration:  Over 2 Years

Value:       £460k
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St Georges University Hospital NHS Trust
Projects:   Macmillan Centre Refurbishment

       Bereavement Centre Refurbishment

                 Neuro Assessment Refurbishment

                 Theatre Stores Demolition and Strip-out

Duration:  Across 3 years

Value:  £916k



Client Feedback
At Komfort Services we are proud to support our clients during 
our work together.  
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GREAT JOB

”Komfort Services have 
been supporting Hillingdon 

Hospital NHS Foundation Trust for the last 
3 years in various projects including minor 
works at both our sites.

They have been incredibly professional, 
efficient and responsive for all works we 
have commissioned them to undertake 
from customer service right through to 
project delivery which is why we continue to 
trust and use their services.’

GREAT JOB
”Komfort Services are 
contracted to deliver 

various minor works and projects for all of 
West London Mental Health Trust sites. The 
nature of our sites are very high risk secure 
units so it requires professional contractors 
to handle the works with expertise and a 
great deal of resilience and personal skill 
which Komfort Services staff have 
demonstrated.

There are often occasions where works 
have been carried out and within the same 
or next day, have to be re-done because 
they have been vandalised and damaged 
by patients and Komforts turn-around time 
has been excellent.

Working at any of our sites is extremely 
challenging and high security measures are 
in place which have to be adhered to and 
Komfort Services have not been phased by 
this and have obliged to all our requests 
and this has lead us having built a great 
working relationship.”

Hillingdon Hospital 
NHS Trust

West London Mental 
Health NHS Trust
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GREAT JOB
”I wanted to pass along my thanks to yourself and the whole Komfort 

team for the tremendous work you have delivered to date. In the time 

we have been working on this project, you have been working in some of the busiest 

clinical areas across the entirety of London and I have heard nothing but positives 

from all the clinicians, administrators managers and patients you and your team 

have come into contact with, a huge achievement in its own right a testament to the 

culture Komfort has developed. I am confident that no other company, or team, could 

have done what we have in the past few weeks and I greatly look forward to 

continuing to work with you all again.”

North Middlesex Hospital
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